Information for Funeral Directors
We are truly grateful to funeral directors like you, who help the families of
many of our patients say goodbye to their loved ones. We would also like to
thank you for suggesting donations to us when those who have not needed
our care are looking for a local charity to support through donations at a
funeral.
By helping those who wish to donate to Phyllis Tuckwell in memory of a
family member or friend, you are also supporting our work as we care for
patients, families and carers who are living with a terminal illness.
We hope that offering you this information will make it easier for you to give
the best and clearest information to your clients.
Collection Envelopes
We can offer special donation envelopes to those families wishing to collect
donations for Phyllis Tuckwell at a funeral or memorial service. These
envelopes also allow us to collect Gift Aid information for any eligible donors.
If you would like to order envelopes, please email Melanie Garland
on support@pth.org.uk or call on 01252 726446
Much Loved Online tribute pages
We use MuchLoved.com to host our tribute pages, so if this is something you
also offer your clients we are able to accept donations in this way. We can
also help your client with any questions that they may have about their page.
Sending in Collections
Please collect all donations together and send them to us at the address
below. If cheques are made payable to the Funeral Directors, please bank
these and send a cheque covering the full amount made payable to Phyllis
Tuckwell. We would also be grateful if you could do the same with any cash
donations made, but realise that this isn't always possible.
Please send to:
Phyllis Tuckwell Hospice Care, Waverley Lane, Farnham, Surrey
GU9 8BL
Thanking Families
We always like to ensure that we thank families for thinking of us at this
difficult time. We would therefore be very grateful if, when sending
collections to us, you could let us know who we should write to in the family
to ensure that we can thank them for their kindness and generosity.
Getting in touch with us
If you would like to speak to someone regarding our In Memory services,
please email Melanie Garland on support@pth.org.uk or call on 01252
729446

